
Personal Care Homes  
Visitor Restrictions – June 3, 2020 

 
Background  
 
In keeping with the Public Health Order, temporary restrictions to open family presence and 
visitation are in place in all Saskatchewan Personal Care Homes.  As such, visitors are NOT 
allowed except for designated family members and support people for compassionate reasons.   
 
We understand the ability to visit face-to-face is important to your residents, families and staff 
and new visitor guidelines have been created which include updated definitions of 
compassionate reasons and new guidelines to safely support outdoor visits (outdoor visits NOT 
limited to one person at a time). 
 
We thank you for your support and cooperation to contain the spread of the COVID-19 illness 
and keep everyone safe.  We are committed to returning to open family presence as soon as it 
is safe to do so, and will be continually assessing the impact of these restrictions. 
 
Compassionate Care 
 
Compassionate care reasons may include, but are not limited to, family or support persons 
during end-of-life care, major surgery, intensive care/critical care, or a care partner aiding in 
clinical care (at the discretion of the patient's care provider).   
 
Expanded Definition of Compassionate Reasons 
 
As of June 3, 2020, if it is determined that a resident’s quality of life is unmet without the 
assistance of a family member or support, as compared to only physical care needs, two 
healthy individuals can be designated to come into the facility, one at a time.   For those 
residents who require end of life/palliative care, see End of Life information below. 
 
End of Life Care 

 

 Includes palliative care, hospice care or those who are at high risk for loss of life as 
determined by the attending physician. 

 One designated family member/support person can be present. The designated family 
member/support person must always be the same person while the resident is admitted to this 
facility. 

 An additional person can join the designated family member/support person if physical distancing 
can be maintained between the family members/support persons and health care providers. The 
additional person can alternate between various family members or loved ones.  

 If the designated family member has been screened and is masked, physical distancing from 
their loved one would not be a requirement.  

 Supervised children are welcome when accompanied by the designated family member or 
support person.  
 
 



Family Member/Support Person Requirements 
 

 Health Screening - Family members and support persons who are permitted under these 
exceptions must be verified and undergo a health screening prior to entering the facility, 
including a temperature check and questionnaire. See attached. 

 Hand hygiene – Family members and support persons must perform hand hygiene (hand 
washing and/or use of hand sanitizer) when entering and leaving the facility and when 
entering and leaving the patient/resident’s room.  

 Masking – Family members and support persons are to wear a medical grade mask while 
inside the facility/home, and potentially additional personal protective equipment.  

 Limited Movement - Family members and support people may not wait in waiting rooms or 
other common areas and should limit movement within a site or in and out of the building. 

 Scheduling visits - Family members and support persons are to limit the number who are at 
the site at one time.  Scheduling visits may be encouraged. 

 Public Health Orders - Designated family members and support persons are reminded of the 
importance of following existing public health orders and avoiding unnecessary trips into 
the community. 

 NOTE: Patients and residents should NOT leave the care facility to visit family or friends 
unless discharged or during an established outdoor visit. 
 

Outdoor Visit Restrictions 
 

 Arrange visits in advance to ensure that staff are available to assist if needed. 

 Screening will be done when booking visits or at the door through regular screening 
procedures. Signage to be in place at location of visits to remind people of screening 
questions. See attached poster and screening tool. 

 Physical distancing of a minimum of two metres must be maintained at all times. Masks are 
not necessary in this context if they impede the ability to communicate*.  (*Masks will be 
required if two metre distance cannot be maintained or if the family member/support 
person has been to an area of concern in the last 14 days.) 

 Ensure that the outdoor areas and spaces are included in the PCH cleaning and disinfecting 
measures. This includes wiping down seating areas before and after each visit.   

 Please ensure you are communicating regularly and clearly with residents, families and staff 
about this new visitation option. 

 If there is an outbreak in the home, guidelines for family presence may be impacted as per 
facility policies. 

 NOTE: Patients and residents should NOT leave the care home to visit family or friends or 
any other reason unless discharged or during an established outdoor visit.  

 
 
 
 
 
 
 
 



Personal Items and Gifts 
 
Food and beverages can be delivered to or brought into facilities. The following guidelines 
need to be followed:  
 

 Make sure to wipe down the outside of take-out containers (not in contact with food) with 
a disinfectant approved by Health Canada, before bringing to the home, 

 Make every effort to practice physical distancing when eating (maintain distance of 2 
metres). 

 Delivery in the form of flowers from a florist or dry paper (i.e., letters, photos, art work) is permitted 
in PCHs.  Wherever possible, these and other items are to be wiped down with disinfectant 
approved by Health Canada.  .   

 Perform hand hygiene before and after handling the items. 
 
 

Virtual Visiting 
 
Until visitors are safely allowed back into PCHs, regular communication between residents and their 
families/friends should be encouraged and facilitated by the PCH, through phone calls and other 
technology.  

 


